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Universal Credit - overview

• Universal Credit simplifies the benefits system.

– Will replace the six main working age

benefits with one payment

– It removes the requirement to

provide similar information to different

organisations. (HMRC, LA’s and DWP)

• Universal Credit is more flexible.

– Combines in and out of work benefits making it

less risky for claimants to start and progress in work.

– No 16 hour rule and no limits on the number of hours

someone can work.

– Pay is taken into account in real time via the HMRC PAYE interface.

– Claimants will not have to re-apply for Universal Credit if their

circumstances change.
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Support for those that 
need it to manage the 

changes Universal 

Credit brings:

Housing 

costs direct 

to tenant

Single 

payment to 

household

Monthly

Payment

We want to help 

people to manage their 

own finances 

successfully, whether 

they are in or out of 

work……

Universal Credit – overview
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Universal Credit - Conditionality Groups

No Work Related 
Requirements:

Don’t need to undertake any 

work-related activity

Work Focused Interviews: 
Need to attend regular work- 

focused interviews.

This

•

•

group includes people who: 

Those whose earnings are over 
either the individual or 
household Conditionality 

Earnings Threshold (CET) OR 
self-employed and Minimum 

Income Floor applies
Have limited capabilty for work-

This group includes:

• Responsible carers of a child 

between 1 and under 2 years or 
age.

• Foster/formal kinship carers of 

children under 16 (or 18 if child 
has proven care needs)

related activity • Friend or family carers (informal
• Have carer’s element included in kinship carers) for the first year

their UC maximum amount
• Are nominated carers of a child 

under one
• Are adopters within 12 months 

of adoption
• Are over 29 weeks pregnant or 

within 15 weeks after the birth of 

a child
• Are over pension age.

the child(ren) are with them.
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If You’re Studying or in Training
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You can make a claim for Universal Credit if you’re in full-time

education and any of the following apply:

. you live with your partner and they’re eligible for Universal Credit

. you’re responsible for a child, either as a single person or as a 

couple
. you’ve reached State Pension age and live with a partner who is

below State Pension age

. You can also claim Universal Credit if you’re 21 or under, studying 

any qualification up to A level or equivalent and do not have parental 

support.
. You may be able to claim if you are studying part-time or doing a

course for which no student loan or finance is available.

. You can claim Universal Credit if you’re in full-time education, and 

have been assessed as having limited capability for work by a Work 

Capability Assessment before starting your course. You must also be 
entitled to certain benefits.

https://www.gov.uk/state-pension-age


1st Universal 
Credit Payment 

Received by 

Claimant: 
21/12

Regular Universal 

Credit Assessment 

Period

+7 days

14/12

2nd Universal 
Credit Payment 

Received by 

Claimant: 
21/01

New Claim – Payment Dates

14/1

15/11
Date of 

Claim
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Disclosure of Information – Explicit Consent

The claimant has all their data in their own hands via a secure online claimant account. This online 

account means claimants can check payments and award details, ask a question through the journal and 

alert the work coach of any changes. This builds financial responsibility and minimises telephony 

queries.

Explicit Consent

Explicit Consent is when an individual has been clearly presented with an option to agree or disagree to

the disclosure of their personal data to a third party. Explicit Consent is only valid for a single interaction.

As UC is a fully online transactional service most of the information a third party will need is available via 

the claimant’s account.

What does it mean to the claimant?

The claimant should be clear about what information they want to be disclosed, e.g. full details about 

their claim or about a specific aspect of the claim such as housing costs.

Contact from Third Parties

There will be instances when a third party makes contact to discuss an interaction they have directly with 

UC. For example a landlord may want to know if the service centre have received/ and or accepted an APA 

application. Responding to this query does not involve disclosing any claimant data and so agents will 
answer the Landlord.



Phone Line Name Freephone number

Universal Credit 0800 328 5644

UC Text phone 0800 328 1344

Payment services – creditors/landlords 0800 328 0128

Payment services – customer contact 0800 328 0172

Universal Credit - How to claim https://www.gov.uk/universal-credit/how-to- 

claim

All Universal Credit phone lines are now free

https://www.gov.uk/universal-credit/how-to-claim
https://www.gov.uk/universal-credit/how-to-claim


Personal
Independence 

Payments

**The content in this presentation is correct as of April 2024 
Information contained within may be subject to change**
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What PIP is for -

Personal Independence Payment (PIP) can help with extra 
living costs if you have both:
•a long-term physical or mental health condition or disability
• difficulty doing certain everyday tasks or getting around 
because of your condition

You can get PIP even if you’re working, have savings or are 
getting most other benefits.
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How PIP works
There are 2 parts to PIP:

•a daily living part - if you need help with everyday tasks

•a mobility part - if you need help with getting around

Whether you get one or both parts and how much you get depends on how difficult 
you find everyday tasks and getting around.
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If you have less than 12 months to live, you’ll automatically get the daily living part. 
Whether you get the mobility part depends on your needs.



Daily living part
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You might get the daily living part of PIP if you need help with:
•eating, drinking or preparing food
•washing, bathing and using the toilet
•dressing and undressing
•reading and communicating
•managing your medicines or treatments
•making decisions about money
•socialising and being around other people

Mobility part

You might get the mobility part of PIP if you need help with:
•working out a route and following it
•physically moving around
•leaving your home
You do not have to have a physical disability to get the mobility part.
You might also be eligible if you have difficulty getting around because of a 
cognitive or mental health condition, like anxiety.



How you’re paid
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PIP is usually paid every 4 weeks. 

Your decision letter tells you:

•the date of your first payment

•what day of the week you’ll usually be paid

•how long you’ll get PIP for
•when and if your claim will be reviewed

If your payment date is on a bank holiday, you’ll usually be 

paid before the bank holiday. After that you’ll continue to 

get paid as normal.

All benefits, pensions and allowances are paid into your 
bank, building society or credit union account.



Other Help you may be able to get
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If you get the mobility part of PIP, you might be eligible for a:

•Blue Badge

•vehicle tax discount or exemption

• Motability Scheme vehicle, if you get the higher mobility rate 

of PIP
If you get either the daily living or mobility part of PIP 

you’re eligible for a Disabled Persons Railcard.

You may be able to get a discount on Council Tax and 

local bus travel. Contact your local council to check.



To claim PIP, you need to:

1. Call to start your claim. You’ll then be sent a form that asks 

about your condition.

2.Complete and return the form.

3. You might need to have an assessment, if more information 

is needed.
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You’ll need to give the following information:

your contact details, for example telephone number 

your date of birth

your National Insurance number, if you have one (you can find this on letters 
about tax, pensions and benefits)

your bank or building society account number and sort code

your doctor or health worker’s name, address and telephone number 

dates and addresses for any time you’ve spent in a care home or hospital

dates for any time you spent abroad for more than 4 weeks at a time, and the 
countries you visited
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PIP new claims

32

Telephone: 0800 917 2222

Textphone: 0800 917 7777

Relay UK (if you cannot hear or speak on the phone): 18001 then 0800 917 2222

Video relay service for British Sign Language (BSL) users - check you can use the service

Calling from abroad: +44 191 218 7766
Monday to Friday, 8am to 5pm 

Find out about call charges

Start your claim by post
You can start a claim by post instead, but it takes longer to get a decision.

Send a letter to ‘Personal Independence Payment New Claims’.
You’ll be sent a form asking for your personal information, such as your address and your 

age. Fill in and return the form.
You’ll then be sent a form which asks about your disability or condition.

Personal Independence Payment New Claims

Post Handling Site B 

Wolverhampton 

WV99 1AH

https://www.relayuk.bt.com/
http://dwppipenquires.signvideo.net/
https://www.youtube.com/watch?v=Osx7FFxFpNY
https://www.gov.uk/call-charges


Apply online
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You can only apply for PIP online in some areas. You’ll need to check your postcode when you start your

application. You can only use the PIP Online to claim for yourself.

To start your claim online you’ll need your:

•National Insurance number

•email address

•mobile phone

PIP enquiry line 

Telephone: 0800 121 4433

Textphone: 0800 121 4493
Relay UK (if you cannot hear or speak on the phone): 18001 then 
0800 121 4433
Video relay service for British Sign Language (BSL) users - 
Monday to Friday, 9am to 5pm



Any Questions?
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