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Caring at Havens Hospices  April 2023-March 2024

2,206 Patients supported across all Havens Hospices 
care services
(34% increase from previous year)

OUR HOSPICE CARE

ADULT CARE AT FAIR HAVENS

228 Patients who stayed at Fair Havens

63,576 Hours of care delivered within the In Patient Unit

468  Patients supported by Fair Havens Hub
(20% increase from previous year)

ADULT CARE AT HOME

697 Patients supported in their own home
(40% increase compared to last year)

12,260 Hours of care delivered in patient homes
(7% increase from previous year)

Patients supported by Fair Havens 
have said our care has helped to 
reduce their pain and anxiety and 
feel more at peace.

Integrated Palliative Care Outcome Scale (IPOS)

VOLUNTEERS

£1,130,753
1295 volunteers saving the charity 

WELLBEING TEAM

881 People supported by our Wellbeing Team

581 Complementary therapies given to patients
(38% increase from previous year)

CHILDREN AND YOUNG PEOPLE’S CARE

318 Children cared for by Little Havens
Children and Young People’s Service

14,552 Hours of care delivered within
Little Havens
(20% increase from previous year)

172  ‘Day Stays’ at Little Havens
(14% increase from previous year)

4,363 Hours of care delivered in family homes


