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Prefered Priorities of Care

Priorities, Preferences and Wishes are imperative for those at end of life. The aim of
this programme is to provide an understanding of the Preferred Priorities for Care
(PPC) initiative; part of the Governments (DoH) End of Life Strategy as an example
of an advance care plan.

e Provide a brief history of the patient held (PPC) document and where it features
within the DoH End of Life Care Strategy
Include Who, How, When and Where the PPC would be utilised
Exhibit contents of the document and discuss potential to improve the patients
experience

¢ Include an overview of the Gold Standards Framework (DoH End of Life Care
Strategy) and how the PPC is utilised within this context

¢ Include narrative and discussion around audit undertaking by the Advanced
Care Co-ordinator at Fair Havens Hospice

¢ lllustrate the process of, and the skills required, for good communication

If you require any additional information on what is being covered, please contact
Lisa Gibbard on lgibbard@havenshospices.org.uk

\Target Group: | Care Staff

Karen Brodrick & Colette Wilks

29" June 2012 12:30 - 16:30

26" November 2012 12:30 — 16:30

Heath Centre, Little Havens Hospice, Daws Heath Road,
Thundersley, Essex, SS7 2LH

£40 for one place (2" place half price)

Registration from 12.15

To reserve a place, please complete the Course Application Form on the
reverse of this flyer and send us the completed form to
education@havenshopices.org.uk or by facsimile to 01702 556712.

Note: The place will be confirmed upon receipt of payment only. Refunds cannot be
made if cancellation is within 72 hours of the course.
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Course Application Form

For use by Education Training & Development Department only

Date Received in ETD Signature of booker
Date Course booked Authorised by Dept Manager (tick)

Date Conf. Letter Mailed Invoice Number

Choose from the list below by placing a tick next to the dates you wish to attend.

+ dates required

Preferred Priorities of 29™ June 2012 (12:30 — 16:30)
Care

26™ November 2012 (12:30 — 16:30)

Personal Information

T E-mail

SUM @AM Telephone Number

First Name Fax Number .~

Organisation Dietary requirements

AAANCSS

O Special Needs to Aid Training

COUN Y

POSt COOC

Payment Methods Please place an X in the box to indicate your preferred payment method:

[J By BACS An Invoice will be mailed to you with the BACS details and Reference Number

[0 By Cheque Please make cheque payable to Little Havens Children’s Hospice and put the
course name and students name on the back of the cheque.

(] By Invoice An Invoice will be mailed to you

[1 By Credit Card Please phone 01702 426248 for further details on using this method of
payment.

Purchase Order Number (from your Finance Department):
Please note: Refunds cannot be made if cancellation is within 72 hours of the course.
The cost of the day includes lunch, morning and afternoon refreshments

Data Protection
In accordance with the Data Protection Act 1998, we are required to inform you that your details will be retained and held on file
for administrative purposes by Havens Hospices. Your information will not be passed on to any other organisation unless we
have your prior consent.
Send the completed booking form and cheque to: Education & Training Department,
Little Havens Children’s Hospice , Thundersley, Essex SS7 2LH

Tel: 01702 556645 Fax: 01702 556712 e-mail: education@havenshopices.org.uk
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